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Aqgust 29, 1997

Helen Arthur
Local Systems lmplcmeDtation Specialist
MCI Telecommunications
780 JohasoD Ferry Road
AtIIata, Oeorsia 30342

DearHel~

InlCSpODSC to your mmJD datccl August27, 1991. there are DO plans to summarize IDd
mecbaDically notifY CLECs ofRejects and Loss Notifications.

Our goal is to process aU requests in the most expcditiousmanner. We believe that "real
time" processiac ofrejects/clarification as ouclirJ&:d in the CLEC 0rderiDs Guide bas
worked wen for aU CLECs.. .W'rth this process CUItOmerSIIZe aodfiecl jm medWe1y why
a Local Service Request (LSR) canno1 be processed.

The same is true for Loss Notifications. We want to notify MCl in the most timely
manner that tbair customer has selected another CLEC. We fccl this is done by
distributinC the letter at the time the disconnect ordc:r is completed. as noted in the CLEC
Grderiq Guide.

I hope you will ape that both processes show our COIlCCIII for timely aotifteation to you.

cc: BIyan Grcc:n
JoeBabt
.C1iftbrd Bowers
Marcel Henry



Helen Arthur
V825-6580
404-267-6580
1-888-866-2376 pager

II-----Original Message----­
IPraa:lRueblinger_Judy/AL_BRHM05ebridge.bellsouth.com
(SHl"P: Rueblinger_Judy/AL_BRHM05ebridge. be11south . com]

~
t:JFridaYI August 29, 1997 4:50 PM

o:lIu:thur, Helen (HeI)
c:lBowers_Clifford_H/AL_BRHM07ea1244034
ubject:~sponse - Jeopardies/Rejects/Loss Notification

lMelen,

lListed below are the responses lowe your on the manual process
for Jeopardies, Rejects and Loss Notification.
lJeopardies - The manual process for handling Service Jeopardies
is outlined in the CLEC Ordering. Guide, page 3-4.
IBellSouth is waiting on the Ordering and Billing Form (OBF) to
address the standards for Service Jeopardies in and EDI environment.
When this is done the LEO guide will be updated to include the
appropriate ED1 flow.
lIn regards to the Jeopardy Indicator, BellSouth will only
support "J" (single character) as the status in LBO. The
acknowledgment field will contain "AC" and the TRAN-SET-PQRPOS-CD will
be populated with "21".

,ARejects - The manual process for handling Errors/Clarifications
-··'(or Rejects) is addressed in the CLEC Ordering Guide, page,3-6. The

LCSC will fax the clarification request to the "Initiator" (INIT) on the
Local Service Request (LSR) ordering form. I am faxing you a copy of
the clarification form the LeSC will begin using next week.
!Loss Notification - The manual process for handling Service
Provider Change Notification is documented in the LEO guide, Page 1-20.
A sample letter is also provided on the same page. This letter will be
sent to the MC1metro billing contact on the disconnected end user's
account.
II'lease call me if you have any questions.
~ank.s,

~udy
i7'70-492 -7524



nus was loU response to my question of who at Mel receives the Loss
Notification letter.

Helen Arthur
V825-6580
404-267-6580
1-888-866-2376 pager

II-----Original Message----­
IPram:lJudy.Rueblinger1ebridge.bellsouth.com
lSll'1'P: Judy. Rueblinger1ebridge •bellsouth . com]

l1]t:lThurSdaY, September 04, 1997 4:57 PM
:lIu:thur, Helen (Hel)

. c :lClifford.H. Bowersebridge . bell$outh. com
ubject:iLoss Notification

laelen,

is sent to the Mel bill contact on that end userlThe letter
account.
~ will check with our
lJudy

staff folks to see if it can be faxed.

I
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August 14, 1997

Chairman StaD Wise
Georgia Public Service Commission
244 WasbiDgton Street
Atlanta, GA 30334

RE: Consideration ofBellSoutb. Telecommunications, IDe', Services
Punuant to Section 271 ofthe Telecommunications AJ::t of 1996;
Docket No. 6863-UmS3-U..

o'

Dear Chairman Wise:

This purpOse ofthis letter is to provide the Commission with turtber iafonnation
with regard to the BellSouth letter that wu discussed by Mr. TampliD ofAT&T in his
summary and referred to by Mr. Adelman in his cross-examiDation ofMr. Scheye and
Mr. Stacy in the rec=t hearings in these dockets. A copy ofthe letter sent to Mr.
Tamplin is attached to this letter.

MCI clearly implied at tho hearing that BellSouth is in violation ofthe MCIlBST
interc<mneetion agreement by virtue ofsending the type ofletter received by Mr.
TlDlplin. This is simpl1 IlOt com:ct. Paragraph 1.1.1.3 ofAttachmentvm to the ­
Agreemeztt states !bit"BeBSOlith ibal1 not use MCIm's request for subscriber
information, order submission, or any other aspectofMCIm'. proceases or lenices to aid
BeUSouth', marlcetiDg or sales efforts." The letter at issue here is geaerated by the
placement ofa DISCONNECT order with BeUSoutb to terminate the cqstomer'slocal
residence service. MCI's request for subscriber information,°order submission, or other
processes or services are not utilized in this process at all. The disconnect order placed
with BeUSouth is not MCI'I information. Rather, it is infonnation that BellSouth, like
any other local exchlnge carrier, will reeeive when a customer desires to teaniDate his or
her service.

The form letter, which wu sentonly to residence customers, was origmany
intalded to serve as a simple notification to the customer thet their local service with
BeUSouth had been terminated. It was designed to protect the customer from being
slammed.



Chairmm 81111 Wile
August 14. 1997
Page-2-

BellSouth clearly bas the right to solicit customers who have disconnected
BellSouth local service. and have gone to. competitor. in. order to try to win back their
business. This is-the essence ofcompetition. However. this particular letter was never
intended to be awin-bac1c letter. Since language reflecting our company's desire to
continue serWIg the customer has been coDStrUed by MCI u -win beck" lansuaae and
that laDguage appears in the letter. BellSouth discontinued sending these letters effective
the first week ofAugust. 1997.

In the future. BellSouth will in all likelihood scad letters to customc:n who have
disCODDeCted their BeUSouth service seeking to win back their business back. These
letters will be IeDt after the disconnect order bas been completed and the customer has
been transferred to the CLEC. No CLEC ordering or other CLEC information has been
or will be used by BeilSouth to generate or process these letters.

I hope this clears up any concerns about this letter.

FMJllmh

cc: Chaimwl Stan WISe
CommitIioDerMIc Barber
Commiaioner Bob Durden
Commiaioner Robert B. Baker
Commitsioner David N. Baker
Nancy G. Gtoson
TiaDeSomer
David Burgess
Deanis Sewell
Parties ofR.ecord

'''-.... '
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JAMES ATAMPUH "R
4-U HUNTERS CROSSING
ORNI!
ATLGA30328

Deu Customer.
,.

We recently received your request to switch your loed p!lOoesenice to onotbcr camer. AlmouF
we are cflS:lP(M\inted to '~yau IS a cusmmer, be a.ue:l'Cd mar we have:ll~y haAdl~ yaut. '
~mdyou will shortly receive your final bm as confumadon. .

Ifyou were unawue that we received arequest to switch yourservice. please~ us ofme
problem SO chat we CIQ correct it. Callus any day, at any rime; It t-800-73l·32S!.

. -
Ifyou have elcaed to leave BelISoum. we'd like you to considermmiag back. Please IcnOw thatwe •
are commim:d to providing d1e most IdYlOCCd tCcbnoIOlf. dtc bighestlevel ofservice and the best
wlue for IU of~COUUQuok:arioas needs. IEyou. would lib CO resume BellSouth~or if
you would like to bear more about whu we have to offer.pt~ can 1-800-733-328S.·..
We value you as acustOmer and look forwud to servingyou :ag:aill in tilt near future.

SiDa:rely.
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Scott Schaefer
PnlsideIIt - IDterconnection Servk:es
BellSouth TelecolllJDUDiCations, Inc..
675 West Peachtree Street
Suite 4511
Atlanta, GA 30375

Dear Mr. SChaefer:

BeUSouth and represetUatives from Competitive Local Exchange Carriers (CLECs) continue to meet to establish a
joint electronic interface change control process. This CLEC group includes Jq)J'eSeDt8tive from MCI, Sprint,
ATet.T, and LCl Tbere is one component ofcbange control tba1 is beyond the cbarter of the existing CLEC team
that has been examining the chaDp control process. The existing cbaDge control process does not address the need
for BellSouth to support multiple platforms as it introduces different versions ofass electronic interfaces.

BeUSouth's Jq)J'eSeDt8tive have stIled that BellSouth's position is that itwill support multiple platform versions for
90 days fonowing a new version release. MCI, Sprint, AT&T, and LCI do not agree with the current BellSouth
position. The transition to new versions ofelectronic in1e:rfaces requires amore formal agreement to govern the
necessaxy support for earlier versions, and is aitical to the success of the new joint BellSouthlCLEC change
management control process.

MCI, Sprint, AT&T, and LCI jointly recommend two options in support of the joint change management process
when a new electronic interface version is released.

• BellSou.th should support the cwrent version and two earlierversions, without an increase in cost to CLECs. As
an example, EDI 6.2 and 7.0 would be supported until EDI 8.0 is fully implemented. When 8.0 is fully
implemented, support for 6.2 could be withdrawn in 90 days and BellSouth would then support versions 7.0 and
8.0. In the altemative~

• BenSouth would support two current versions of an interface until the last CLEC completes testing of the new
version release.

Both recommendations identify the need for tlexibility in implementing new versions ofelectronic interfaces. The
change control p:ocess, cum:nt1y UDder development, addresses how changes are initiated and agreed upon. It does
not address the multitude of issues all CLECs encounter when requin::d to implement electronic interface changes.
The support of multiple versions provides the flexibility needed to manage the transition to a new version of
electronic interfaces.

We look forward to your written response by April 30, 1998, specifying how BellSouth plans to address these
concerns. We feel that management support for earlier versions are critical to the success of the joint
BellSouth/CLEC change control process.

.or Manager • MCI
Southern Financial Operations

__l.~~
Director· Sprint
Local MKT DEVIINTRGTN

District Manager. AT&T
Local Services Division

Senior Manger • L
Local Services
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News Release
BellSnth Corporation
1155 Peachtree Street. N.E.
Atlanta. Georgia 30309 BeliSouth

Status of State Filings - Long Distance Relief

IEI.LSOUTH

09/08/97

State Initial Filing Hearings State Decision

Alabama June 18, 1997 August 18, 1997 October, 1997

Florida July 7, 1997 Sep.4,1997 November, 1997

Georgia Jan. 3, 1997 Sep. 15, 1997 # October, 1997

Kentucky April 23, 1997 August 25, 1997 September 25, 1997

Louisiana May 19, 1997 May 19,1997 Approved August 20,1997

Mississippi July 16, 1997 October 28, 1997 November, 1997

N. Carolina August 5, 1997 September 22,1997 November, 1997

S. Carolina April 1, 1997 July 5, 1997 Approved July 24, 1997
'--'

Tennessee Not filed yet.

Summary Points.. BellSouth has filed in 8 of 9 states and will file soon in Tennessee. We've
been approved in Louisiana and South Carolina and will be making filings at
the FCC for these states in the near future.

At the state level, we are focusing our efforts on assuring our Commissions
understand the degree to which we've opened our markets, that our
interfaces are operational, and that local competition is a reality.

For instance, the following are sound bite points of proof:
- Over 300 CLECs approved for business in our 9 states.
- Over 75 actually in business.
- We've lost over 100,000 customers to competitors. This number is

growing at a rate of 30% per month.
- These orders have been processed by our dedicated CLEC centers and

ass interfaces.
- In Florida and Georgia we've lost over 1.5 million short haul long distance

customers.
- In Florida, every single major business account has had at least one

competitive proposal submitted to them.

Keeping You Ahead OfThe Game'"
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30·Simple. Resal~
. . ... .

Products":' .
Flat RalC Residence

• Flat Rite BusiocSs
• Measured lWCR.cSideD~1
- Mcisaicd Rite BUSi~
- TOudatoae=·
• Speed Ca1~g

. -'~Way:Calling
- .can",.itia'g

.Call Waid. Deluxe
'-Call Forwarding Variable
- Rcmoce Call FOrWUdiilg

. •. Remote !-ccess to CF
• RJagMastet
• Call Tracing
• Call Bloclc .
• Call Selector

. .':canReturn

. .. • Rc:pcat pialing .. ..
;"e:. Prc(cm:d Call FOtwalding

• .CaJICrIri' ..' .
• ' EnhaacCCi caller lD
• MemoryCa11··
• . McmoryCa1l Answering service .

. . •. Optioaa! Calling Plan
·Area Plus.· ...

• InlCgrated Pkg~ Area P~. Area
.. Plus' wi Ct)mplete'Cbo~ It. .
.CompleteCboice .'

• Georgia CcimmunityCalling .
• "lIldcpcDdC1lt Payphone Provider
• Message Telephone Service
• VisualDirector

6
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20 Complex Resale
Products·

'-,

• Accupulse
Basic Rate ISDN &
Primary Rate ISDN

• CemrexlESSX
• DID TruDks.
• E911/SALI
• Flat Rate' PBX Trunks

· • FlexServ
• FrameRel3.y & CDS
• Lightgaie "
• Megalink

• Meialink Channel Service
Megalink Plus
.Megalink ISDN

• MultiServ/MultiServ PLus
Measured/Message Rate
PBX Trunks
Native Mode LAN
Imerconnection (NMU)

• OffPreJnise Extension'
(OPX) .

SmanPath 05-1
SmartRing
Synchronet

....... . \

f.:
13 1

f
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:
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Simple.UN~s ....
----·-1

!
.....

I- Unbundled LooPS.. '.
. - 2W AnalogVoi~~ Loop ".

· -:' 4W-Analog~oU:e-Grade loop..;.,
· .: 4W DSi & ~iUDigital LooP"

- 2WISDNDigitalLoop ....
l. .' .' ' •. (APSL Loop &: .HDSL'Loop)
I . . ..,.' . .

i ·NetWott·~aee·Device
!. - NID to NIDC1'o1lS Connect 2 Wire

.- NIDto NlDCrollSConnect4Wire
. .-:. NIDto Spare Capacity

• Unbundled Local Switching
. "'2W Analog LinePort

.. ~' 2Vi-ISDN ~itai Line sideP~
- 4W ISDN DSl DigitaITnmk

Porl .
- S.··~.:";·_ft FUnett.···ooalit.; y'

...1""""'6 . 1,.,

- 2W Analog DIDTruhkPort .
.- DID
- Unbundled i..oCal Usage

(Entire Local9illlng Area)

• Number Portability'

- RCF

, . l~ ,
..._---_.---_._-------------------------_:
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Complex UNEs

; .

• lD1eroffice Transpon Analog
lD1eroffice TralJSport DSO

• lD1eroffice Tnosport os1

• Interoffice Transport DS3

• Digital Cross Connect

- DCS 110
- DCS311

- DCS310
• Access To Datab&Ses ....

- 800 Database

- LineInfoimationDatabase
(LIDB) .

• 015 aDd.DA UNEs
- Directory Assistance Transport
- ·Directory Assistance.Database

Service (DADS)

- DirectAccess to DA &=rvice
(DADAS)

Open AlN (OAlN)

- OAINToolKit
~ OAlN'ServiCe Management

System
• CCS7 Signaling Transport Service

- A.LinkSigniliDg

- D-LinkSi~.'....
····SlP

151
----------------------...:--------~---------

~MamtenanC~

-.!"AFI.EB Gateway .
.:. BilliiIg (DUF) . . .

i.~ IDrereOzmCction'(IDc1 ReciP~l
CompematiOO>' . ..'.

~ 1Way TnIDking
- .2Way In_ediarr

. - MlIltiple TaDdem Inter.connection
SwitchCd LOcal CbanuellDlcrconnection

.- ·Analog Grade·

- 2Wire

- 4 Wire
- DS}

- DS3

Complex U.~Es\;:
~ UDbuDdi~AccesSto OSS COD'I

.,; DedicatCd·
• custo~ize(fCan R.. .. :.. ouung

(Selective~ ··LCC)::

• Taooems~· ....•...
•. UubIindlecfAceess To asS

-. Pre-Order
.·Order~v.isl~tting
;. EDI·
- LEO·

- LESOG

- LENS

• Unbundled Interoffice >....
Transport ..

:.'

-Common/:·.

c-----· -------:--,..------ -----:-~---l
;

~,

.
!
i.
I,
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Complex UNEs
INTRALATA SUbscription

.- CMOS

• Records Exchange
- Noo-Int.:rmediary
- Mc:ct PointBilling
-intraI..ATA 800 Rc:cords &:

Compensation
- Optional Daily Usage rue

• Collocation
- Physical
- Virtual

• Dry Fiber
Poles Ducts. Conduit

• Rights of Way

Loop ConccnmtioQ
- Loop ChannelizationSystem
- CO Channel Interfaces 2W Voice
- CO Channel Interfaces 4W Voice

• Sub Loops

- Loop Feeder
- Loop Concentration

• OIS and DA UNEs

- Opc:rator CaD ProcessiDg - OPCH,
FACHBLV, £1, Ecr:-

!
I

I
!

-I
-\___. ...!2.J
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Electronic Interfaces: "::-- -
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